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Abstract

This study investigates the multifaceted impact of student participation in the National Service Scheme
(NSS) on their overall development. NSS aims to instil values of community service, civic
responsibility and personal growth among youth. The research utilizes a structured questionnaire
comprising 30 items across six key dimensions: personal development, social awareness and
responsibility, civic engagement, educational integration, motivation and satisfaction, and program
evaluation. Responses were collected using a five-point Likert scale from NSS volunteers across
diverse educational institutions of Hisar district, Haryana. The findings underscore the transformative
potential of NSS in enhancing the qualities like: leadership, empathy, teamwork, and civic
consciousness. It highlights the supportive role of NSS in academic and personal development. This
study contributes valuable insights into the effectiveness of NSS as a platform for shaping socially
responsible and proactive citizens.

Keywords: Personal Development, Social Awareness and Responsibility, Civic Engagement,
Educational Integration, Motivation and Satisfaction, Program Evaluation

Introduction

The National Service Scheme (NSS) was launched in 1969 under the Ministry of Youth
Affairs and Sports. It is one of India's most prominent youth-centric community service
programs. It aims to foster a sense of social responsibility and national integration by
encouraging college and university students to engage in various service-oriented activities,
beyond fulfilling the immediate needs of communities (Ministry of Youth Affairs and Sports
2024) M. NSS seeks the holistic development of volunteers by enhancing their leadership,
communication, and problem-solving skills.

In modern education system, where academic institutions are more emphasizing on holistic
and experiential learning, NSS stands out as a key instrument for civic education and
practical skill-building. Participation in NSS allows students to engage directly with real-
world challenges, fostering empathy, cultural sensitivity and develop understanding of the
socio-economic fabric of the nation.

This study is designed to evaluate the experiences and perceptions of NSS volunteers with
respect to the program's impact on their personal and professional development. Basically, it
explores how NSS contributes to students’ growth in areas such as leadership, social
awareness, civic engagement, time management, and overall satisfaction. Through
guantitative data collection and analysis, this research aims to provide actionable insights for
educators, policymakers, and NSS coordinators to strengthen and expand the program’s
reach and effectiveness.

Literature Review

Eyler & Giles (1999) 2 and Astin & Sax. (1998) (Ul stated that the National Service Scheme
(NSS) is a youth-focused program designed to promote community engagement,
volunteerism, and holistic personal development among students in India.

According to Verma (2017) @ participation in NSS enhances self-esteem, leadership skills,
and interpersonal communication of students. Engaging in service-oriented tasks allows
students to work in teams, assume their responsibilities and develop organizational
capabilities that complement their academic knowledge.
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Kumar and Devi (2015) 1 put forth that NSS plays a critical
role in increasing awareness of social issues such as poverty,
education disparity, gender inequality, and environmental
degradation among students. Volunteers report increased
empathy and a stronger sense of responsibility toward
marginalized communities.

Shah (2013) 1 argued that programs like NSS contribute
significantly in nuturing informed and responsible citizen
through democratic engagement. NSS volunteers are often
more likely to vote, participate in community forums, and
advocate for policy changes.

Mishra (2018) I noted that NSS bridges the gap between
theoretical education and real-world application. Service-
learning initiatives support academic performance by
teaching soft skills such as time management, critical
thinking, and problem-solving.

Singh (2020) 1 emphasized in the sustainability of
volunteer-driven  programs depends largely on the
volunteers’ intrinsic motivation and satisfaction. The
meaningful project design, adequate training and
organizational support ensure the volunteer retention and
satisfaction.

Rajesh & Joseph (2016) [ stated that effective program
evaluation is necessary for improving the quality and
relevance of service activities. Feedback from volunteers
can help align projects with current social needs and
enhance the programs overall result.

Objectives of the Study

e To evaluate the personal development of students
through NSS.

e To assess the level of social awareness and
responsibility instilled by NSS.

e To examine the extent of civic engagement due to NSS
participation.

e To investigate the integration of NSS with academic
learning.

e To understand students' satisfaction and motivation
regarding NSS.

e To evaluate the effectiveness and relevance of NSS
programs.

Methodology

This study adopts a quantitative descriptive research design
to examine the perceptions and experiences of NSS
volunteers across various educational institutions. The goal
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is to measure the impact of NSS involvement across six key
domains using a standardized Likert scale. 100 students
were taken as sample for this study. All were either
currently or recently enrolled in the NSS program of
educational institutions of Hisar district, Haryana. A
structured questionnaire was developed to capture student
structured questionnaire was developed 1. Personal
Development, 2. Social Awareness and Responsibility, 3.
Civic Engagement, 4. Educational Integration,5. Motivation
and Satisfaction, 6. Program Evaluation. Each section
contains five statements rated on a five-point Likert scale: 1
- Strongly Disagree (SD), 2 - Disagree(D).

3 - Neutral(N), 4 - Agree(A), 5 - Strongly Agree.

The questionnaire was filled through link. Participants were
informed about the purpose of the research and responses
were collected anonymously to maintain confidentiality and
encourage honest feedback. Data was analyzed using
descriptive statistics (mean, standard deviation and
percentage distributions).

Results and Discussion

Tablel: Responses of NSS volunteers on personal
development

Personal development SD D N A | SA
Q1 2 1 9 | 46 | 41

Q2 1 1 |10] 52 | 35

Q3 3 1 6 | 51 | 38

Q4 2 1 9 | 47 | 40

Q5 2 2 3 |38 | 54
AVERAGE 2 12 | 74| 46.8 | 41.6
S.D 0.7070.447|2.88|5.540 | 7.300

The data in the Table,1 represents participant’s responses to
first Category-Personal development (Q1-Q5) categorized
under five response types: SD: Strongly Disagree,

D: Disagree, N: Neutral, A: Agree, SA: Strongly Agree.
Most of the responses lies between agree or strongly agree.
The average number of responses per question were:

SD: 2, D: 1.2, N: 7.4, A: 46.8, SA:41.6 as shown in the
tablel.This shows that the majority of participants either
agreed or strongly agreed that it will helpful in personal
development and have positive perception. The highest
variability was in the Strongly Agree (SA) category (S.D. =
7.30), followed by Agree (A) (S.D. = 5.54). The lowest
variability was observed in Strongly disagree (S.D. = 0.707)
as shown in the Figure 1.
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Fig 1: Responses of NSS volunteers on personal development
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The evaluation results suggest that the program have
positive impact on their personal development. The high
frequency of Agree and Strongly Agree across all five
questions (Q1-Q5) indicates: Participants are highly agreed
that programme play a vital role their personal development

as shown in the figure. Consistent positive feedback with
little wvariation in participant sentiment. Low levels of
dissatisfaction supported by the very low SD and D
response counts.

Table 2: Responses of NSS volunteers on social awareness and responsibilities

Social Awareness and responsibility SD D N A SA
Q6 1 3 10 49 36
Q7 1 4 8 51 35
Q8 1 1 5 52 40
Q9 2 2 14 58 23
Q10 1 1 8 37 52
AVERAGE 1.2 2.2 9 49.4 37.2
S.D 0.447 1.30 3.31 7.70 10.425

The data in the Table 2 represents participants responses to
second category Social Awareness and responsibility (Q6-
Q10) categorized under five response types: SD: Strongly
Disagree, D: Disagree, N: Neutral, A: Agree, SA: Strongly
Agree. Most of the responses lies between agree or strongly
agree. The average number of responses per question were:
(SD: 1.2, D: 2.2, N: 9, A: 49.4, SA:37.2) as shown in the

tablel.This shows that the majority of participants either
agreed or strongly agreed that it develop insight about
Social Awareness and responsibility. The highest variability
was in the Strongly Agree (SA) category (S.D. = 10.425),
followed by Agree (A) (S.D. = 7.70). The lowest variability
was observed in Strongly disagree (S.D. = 0.447) as shown

in the Figure 2.
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Fig 2: Responses of NSS volunteers on social awareness and responsibilities

The evaluation results suggest that the program was well-
received by participants. The high frequency of Agree and
Strongly Agree across all five questions (Q6-Q10) indicates:
Highly satisfied with this statement that programme will

encourage to be aware towards social
Consistent positive feedback with

participant Low levels

sentiment.

supported by the very low SD and D response counts.

Table 3: Responses of NSS volunteers on civic arrangement

Civic Arrangement SD D N A SA
Q11 2 1 19 50 27
Q12 1 5 10 47 36
Q13 2 1 11 54 31
Q14 1 1 11 53 33
Q15 1 2 6 51 39
AVERAGE 1.4 2 114 51 33.2
S.D 0.547722558 1.732050808 4.722287581 2.738612788 4.604345773

The Table 3 summarizes participant responses to five
questions (Q11-Q15) related to civic arrangement. The
responses are categorized into: SD: Strongly Disagree, D:

Disagree, N: Neutral, A: Agree, SA: Strongly Agree. The
average distribution of responses:( SD: 1.4, D: 2.0, N: 11.4,
A:51.0, SA: 33.2). This shows that most respondents agreed
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or strongly agreed with the civic arrangement aspects
presented in the survey. The frequency of “Agree”
responses was the highest across all items, indicating overall
satisfaction. The findings clearly indicate a strong positive
perception of the civic arrangement aspects assessed in this

https://www.humanitiesjournals.net

section. The high frequencies in the Agree and Strongly
Agree categories show that participants found the civic
arrangements to be appropriate, satisfactory, or effective.
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Fig 3: Responses of NSS volunteers on civic arrangement

All  five items (Q11-Q15) received strong support,
suggesting uniform satisfaction across various dimensions
of civic management. A noticeable number of neutral
responses (average 11.4) may point to participants who were
uncertain or had mixed experiences.

The very low number of SD and D responses reflects
minimal dissatisfaction. Positive feedback suggests that
current civic arrangements are meeting community
expectations.

Table 4: Responses of NSS volunteers on education integration

Educational Integration SD D N A SA
Q16 3 0 19 50 27

Q17 1 6 15 54 23

Q18 3 3 15 47 31
Q19 3 3 19 49 25
Q20 3 4 13 50 29
AVERAGE 2.6 3.2 16.2 50 27

S.D 0.894 2.167 2.683 2.54 3.16

The data in the Table 4 represents participants responses to
Educational Integration (Q16-Q20) categorized under five
response types: SD: Strongly Disagree, D: Disagree, N:
Neutral, A: Agree, SA: Strongly Agree. Most of the
responses lies between agree or strongly agree. The average
number of responses per question were: SD: 2.6, D: 3.2, N:
16.2, A: 50, SA: 27 as shown in the

table:4. This shows that the majority of participants either
agreed or strongly agreed with the Educational Intgeration
of the Program and have positive perception. The highest
variability was in the Strongly Agree (SA) category (S.D. =
3.16), followed by Agree (A) (S.D. =2.54). The lowest
variability was observed in Strongly disagree (S.D. = 0.894)
as shown in the Figure 4.
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Fig 4: Responses of NSS volunteers on education integration

The evaluation results suggest that the program was well-
received by participants. The high frequency of Agree and
Strongly Agree across all five questions (Q16-Q20)
indicates: High satisfaction with the educational integration

of programme. Consistent positive feedback with little
variation in participant sentiment. Low levels of
dissatisfaction supported by the very low SD and D
response counts.

Table 5: Responses of NSS volunteers on motivation and satisfaction

Motivation and Satisfaction

Q21

Q22

Q23

Q24

Q25

AVERAGE

S.D

SD| D | N [A[SA
3 | 2 |11 |43]40
3 | 2 [ 11 |52]31
0 | 4 |12 |50{33
1 | 2 | 5 |46/45
1 | 1 |12 ]|49/36
1.6 | 2.2 |10.2|48| 37
1.341]1.0952.9492.55.61

The data in the Table 5 represents participants responses to
sixth dimension program evaluation (Q21-Q25) categorized
under five response types: SD: Strongly Disagree,

D: Disagree, N: Neutral, A: Agree, SA: Strongly Agree.
Most of the responses lies between agree or strongly agree.
The average number of responses per question were: SD:
1.6, D: 2.2, N: 10.2, A: 48, SA: 37 as shown in the table:5.

This shows that the majority of participants either agreed or
strongly agreed and have positive perception. The highest
variability was in the Strongly Agree (SA) category (S.D.
=5.61), followed by Agree (A) (S.D. = 2.5). The lowest
variability was observed in Strongly disagree (S.D. = 1.34)
as shown in the Figure 5.
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Fig 5: Responses of NSS volunteers on motivation and satisfaction
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The evaluation results suggest that the program was well-
received by participants. The high frequency of Agree and
Strongly Agree across all five questions (Q21-Q25)
indicates: Highly motivated and satisfied with the

https://www.humanitiesjournals.net

programme. Consistent positive feedback with little
variation in participant sentiment. Low levels of
dissatisfaction supported by the very low SD and D
response counts as shown in the Figure 5.

Table 6: The impact of NSS program

Program Evaluation SD D N A SA

Q26 1 1 12 59 26

Q27 2 2 11 56 28

Q28 0 5 9 46 39

Q29 0 3 10 47 39

Q30 0 0 9 48 42
AVERAGE 0.6 2.2 10.2 51.2 34.8
S.D 0.894 1.923 1.303 5.890 7.259

The data in the Table 6 represents participants responses to
sixth dimension program evaluation (Q26-Q30) categorized
under five response types: SD: Strongly Disagree,

D: Disagree, N: Neutral, A: Agree, SA: Strongly Agree.
Most of the responses lies between agree or strongly agree.
The average number of responses per question were: SD:
0.6, D: 2.2, N: 10.2, A: 51.2, SA: 34.8 as shown in the

table:2. This shows that the majority of participants either
agreed or strongly agreed with the program evaluation and
have positive perception. The highest variability was in the
Strongly Agree (SA) category (S.D. = 7.25), followed by
Agree (A) (S.D. 5.89). The lowest variability was
observed in Strongly disagree (S.D. = 0.89) as shown in the
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Fig 6: The impact of NSS program

The evaluation results suggest that the program was well-
received by participants. The high frequency of Agree and
Strongly Agree across all five questions (Q26-Q30)
indicates: High satisfaction with the content and delivery.
Consistent positive feedback with little variation in
participant sentiment. Low levels of dissatisfaction
supported by the very low SD and D response counts.

Conclusion

From the above analysis it was concluded that NSS plays a
critical role in shaping socially responsible, skilled, and
civically engaged youth. While students express high
satisfaction and growth, ongoing improvements in program
delivery can further amplify NSS’s impact. There should be
moderate to strong agreement on time management and
academic synergy. The study demonstrates NSS as a
complementary experience to formal education. high
satisfaction levels and continued motivation for
volunteerism. increased empathy and a stronger sense of
responsibility toward marginalized communities.
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